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Click the icon on your desktop to login to the Sentinel IT Request Portal

• Windows users have an icon directly on their desktop
• MAC users can go to Self-Service then Sentinel IT Request

After login, you’ll be at the Employee Services case creation 
page, click the End User Support option for quick case creation

How to Submit an IT Request 

You contact information will be pre-filled and you will need to complete any 
mandatory (red asterisks *) fields.  Non mandatory fields can be left blank.

The Location field is 
not marked mandatory 
but selecting your 
location will ensure 
the Sentinel team 
knows where you are 
and can provide faster 
service.

When all mandatory fields are filled in, hit 
Submit (upper right corner) and you’re done!


